MOBILE BANKING

User Guide

Application Download:

GETIT ON #  Download on the
> Google Play | @ App Store
e For Android phones download application from Google Play store.
e For Apple phones download application from Apple store.

Device Binding:

e Accept terms and condition.

e Application will send one SMS to SMS Service Provider with Keyword Device ID & IMEI Number
Example (KEYWORD-ABCD123456-123456789456).

e Mobile will Send Device ID & IMEI No and Request mobile Number from Switch.

e Device ID & IMEI No and will send related Sender Mobile Number received from SMS provider as
response back to Mobile.

e Message Alert received to User - Your mobile is XXXXXXXXXX is successfully validated.

Screens for Device Binding:
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Mobile
Terms & Conditions

Agreement To Terms & Conditions -

By clicking on the Accept button | understand and agree to
the terms and conditions prescribed by The Thane District
Central Co-Op Bank Ltd. which are listed on the web site,

H 1 wuww.thanedistrictbank.com and accept that these will be governed
The Thane District Central e
have read, understood and agree general securily tips put on TDCC

Co-operative bank Ltd. Waite

Click Here to View Terms and Conditions

C] | accept the Terms and Conditions

DECLINE
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] ) < VERIFY MY DEVICE WITH DEFAULT SIM
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The Thane District Central Co-Op Bank Ltd. The Thane District Central Co-Op Bank Ltd.

We need to send an SMS from your phone to verify YYour Mobile Number - 9552235761 is successfully
your Mobile Number. validated.

CANCEL  SEND SMS CANCEL




Passwords:

e MPIN: Mobile PIN, this is a 4 digit default numeric ID used to login to the Mobile Banking
Application.

e TPIN: Transaction PIN, this is a 4 digit default numeric ID used to do transaction through Mobile
Banking Application.

e OTP: This is a onetime security password for generating new MPIN & TPIN successful, also used in
case of Forget MPIN and TPIN.

Screens for Passwords:
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How to send Money:

e Open Thane District Central Co-operative Bank Mobile application on your mobile phone. Accept the
Terms & Condition page.

e Enter MPIN and login into application.

e Select ‘Immediate Payment System (IMPS)’ option

e Select option as Fund transfer = To Account number [Other Bank] or Fund transfer OR To Account
number [Within Bank].

e Enter details as shown on the screen such as Account number and IFSC number in case of P2A
transfer.

e You will receive an SMS after your account gets debited.

e You can register beneficiary details if required.



Screens of Transactions:
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Immediate Mobile Payment Services
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IMPS-To Account Number

&3  Fund Transfer - To Account Number[Other Bank] Your Debiting Account Number
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Get Favourite Payee

[ Mini Statement

Amount

Remark

PROCEED TO TRANSFER

How to receive Money:-

e Forreceiving funds you need to provide remitter i.e. a person sending money following details:
e For P2A: Account number and IFSC code.

Requests:-

e Balance Inquiry - You can get balance of your primary or linked account with this request. Login
to ‘TDCC Mobile’ > Home Menu = Balance Inquiry = Balance will be display on Screen.

e Mini statement - You can get details of last 5 transactions of your primary or linked account with
this request. Login to ‘TDCC Mobile’ = Home Menu = Mini statement = Recent Transaction will
be displayed on screen.

e Card Block/Unblock — You can block your ATM card in case of lost through Mobile Banking
Application.

Snapshots:
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Balance Enquiry Mini Statement Card Block Service

Account No:XXXXXXXX1492

Available Balance ¥ 615.51
Balance as on 30-Nov-2020

Active
Your A/C No : 6071600100828852
XXXXXXXX1492
11/2020
Total Balance :

Description Rs 37622.00
¥ 61551 CR e{w"um-‘u

Available Balance :
T 615.51Cr

7/11/2020
e Description Rs 5.00
27/11/2020
Q Description Rs 37000.00
To IMPS/RN/0

30/11/2020

e Description Rs 100.00
e Description Rs 100.00
To IMPS/RN/O




